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ENGINEERING CHANGE CONTROL / DOCUMENT MANAGEMENT
Self-motivated, high achieving technical professional with over 20 years of experience in commercial and military-aerospace manufacturing and recent experience in the medical manufacturing environment.  Extensive experience in engineering change control, document management, configuration management, quality control, ISO 9000, auditing and production planning.  Strengths in adapting to varied software applications and tools, maintaining a commitment to results within deadlines and collaborating in cross-functional teams across the organization.
KEY ACCOMPLISHMENTS
· Designed a controlled process for tracking, documenting & controlling RoHS (Restriction of Hazardous Substances Directive) vs. Non-RoHS components and assemblies, saving over $675K.
· Improved time to market by reducing ECO (engineering change order) processing from 29 days to 1.0 days, by differentiating between “approval” and “notification” requirements.
· Saved over $39K annually by restructuring build package storage of electronic product records.
· Team member, transferred approximately 1000 product data packages and corresponding BOMs (bills of material) into Agile PLM.
· Streamlined interface with contract manufacturers and reduced inventory by approximately $800K by creating  P-BOM (passive parts BOM) process.
· Successfully consolidated manufacturing of six U.S. subsidiaries into a central manufacturing facility.
· Champion for ISO 14000, Waste Stream Management and Recycling. ISO 14000 certification achieved.
SOFTWARE APPLICATIONS and TOOLS

SAP, Oracle Business System, Agile PLM, Agile Express, JD Edwards, Stellent, Documentum, Sharepoint, AccPac / MISYS, Epicor-Dataflo MRP, AutoCAD LT, Visio, Microsoft Office, FoxPro, CATsWeb, Labelview.
PROFESSIONAL EXPERIENCE
MEDTRONIC, INC., Minneapolis, MN
2010-Present
Design, development and production of disposable and electromechanical medical devices used in Cardiopulmonary bypass procedures.
Configuration Assurance Administrator (Contractor)
· Support documentation systems and processes.  Ensure control, production, retrieval, distribution, review and revision of all documents.  Manage engineering document creation and review.
· Ensure documentation tasks are performed in compliance with Medtronic documentation policies and procedures.
· Maintain electronic archival systems, Agile, Documentum and JD Edwards.  Ensure filing system is in compliance with quality system requirements and ISO standards.
· Manage and store paper and electronic records, ensure record retention requirements are met for all quality records.
MEDTRONIC, INC., Minneapolis, MN
2009-2010
Design, development and production of electromedical equipment. 

Configuration Assurance Administrator (Contractor)
· Process and release all document changes in Documentum database.  Ensure change management quality documents, records and deviations were accurate and complete prior to release.

· Managed, reviewed and released in Documentum 600+ PODs (process operation documents) to prepare for ISO 13485 certification audit.  Worked with Training Project Coordinators to ensure PODs were released in a timely manner to meet an aggressive completion date.  Analyze and manage forms assessment project.  Convert forms to controlled documents, release new forms.
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HORTON, INC., St. Paul, MN 
2008-2009

Premium provider of engine cooling solutions worldwide.  Manufacturer of fan drives, fans and related components.
Engineering Change Coordinator / Documentation Control
· Managed current and historic electronic files of engineering drawings and related documents.  Maintained Oracle system and updated information as changes occurred.  Assigned and created part numbers and BOMs, project numbers and ECO numbers.
· Assisted with ECO data collection. Coordinated ECOs for all Horton locations, St. Paul and Indiana engineering sites and Indiana and South Dakota manufacturing sites utilizing the Stellent database.  
· Consulted with design and manufacturing engineers to ensure all ECO procedures were maintained and followed.  Created Oracle and Stellent procedures to ensure consistency in processes.

· Organized and maintained Industry Standards files and database.
GE FANUC INTELLIGENT PLATFORMS, (formerly SBS TECHNOLOGIES), St. Paul, MN
1990-2008
Manufacturer of hardware, software and applications that serve industries including commercial, industrial, telecommunications, transportation, medical, military / aerospace and avionics.
Engineering Change Coordinator / Documentation Control (2001-2008)
· Managed California engineering site product line (85 products) and purchased parts product line (40 products).
· Reduced ECO and MCO (manufacturing change order) processing time despite quantity of 224 change orders consolidated from six manufacturing sites.
· Trained design engineers and manufacturing on ECO and MCO creation to improve accuracy and reduce processing time.

· Ensured build packages were accurate and complete before releasing to manufacturing and contract manufacturer.
BIT 3 COMPUTER (purchased by SBS TECHNOLOGIES)
Designed and built open architecture embedded computer hardware, software and applications to enable OEMs to serve the commercial, communication and government markets.

Quality Control / ISO 9000 (1993-2001)
· Planned and successfully passed ISO 9000 annual and re-certification audits.

· Trained receiving personnel on new quality control database.

· Administered and maintained ISO 9000 quality system, auditing program, supplier correction action / non-conforming material, corrective / preventive action databases and customer inquiries.

· Rewrote procedures due to consolidation of six U.S. manufacturing subsidiaries.

· Trained internal ISO 9000 auditors, provided ISO 9000 overview training for new hires.

· Monitored and maintained 120 employee training records.
ETA SYSTEMS / CONTROL DATA, St. Paul, MN
1980-1990
Manufacturer of Supercomputer hardware, software and applications.

Site Support / Spares Planning (1987-1989)
ETA SYSTEMS / CONTROL DATA, BIT 3 COMPUTER and SBS TECHNOLOGIES

Production Control Coordinating / Planning (1980-1987, 1989-1993, 1995-1998) 
EDUCATION

UNIVERSITY OF WISCONSIN-STOUT, Menomonie, WI
Bachelor of Science: Business, Economics (minor)
