Dean Pederson
5530 Vinewood Lane North

Plymouth, Mn. 55442

H-763-559-6985

C-612-385-7912

pedersondean@comcast.net
SUMMARY

· Dedicated, conscientious Manager/Director with more 25 years of transferable skills managing on all levels

· Highly developed interpersonal and organizational skills

· Proven ability to work well both independently and as a team member and leader
· Adept at handling multiple responsibilities and changing priorities, adapt easily to new concepts.

Management

· Have been responsible for up to 50 staff members
· Facilities Management
· Staff work schedules and payroll
· Accounting and cash management
· Production , profitability, and expense management
· Forecasting
· Public speaking, holding customer meetings and company meetings
· Goal setting with Department Heads
· Warranty Administration
Purchasing

· Purchase inventory, supplies, equipment, fixtures

· Maintain proper inventory levels to maximize investment

· Negotiate contracts with vendors, develop and maintain vendor  relationships

· Manage purchase order system along with proper accounting
· Develop and market new products

Training and Hiring

· Maintain factory training standards
· Comply with OSHA regulations

· Conduct safety training and Right to Know classes

· Mentor staff to achieve optimal performance and production

· Conduct hazardous waste training

Customer Service

· Proven record of excellent Customer Service Index 

Work History
             Motoprimo                                                                                                          2009
             Lakeville, Mn.

                     Service Manager 
               Stillwater Motors                                                                                              2006-2009
                Stillwater, Mn.
                       Parts and Service Director

              Anderson Cadillac                                                                                               1999-2006

              Golden Valley, Mn.

                      Director Of fixed operations                                                                     2004-2006

                       Parts Manager/ facilities manager                                                         1999-2004

              Iten Chevrolet                                                                                                       1994-1999

              Brooklyn Center, Mn.

                       R.V. Parts Manager

               Cernohous Chevrolet                                                                                          1987-1994

                Prescott, Wi.

                        Parts Manager

                 Christian Motors                                                                                                1982-1987

                  Fertile, Mn.

                         Parts Manager

Education

                 General Motors University of Automotive Management

                 Disney University, Customer Satisfaction Training

                 Detroit Lakes AVTI Construction

                 Fertile-Beltrami High School

Computer skills

Microsoft Office, Excel, Word, Outlook, PowerPoint, Publisher, All Windows, Reynolds and            Reynolds, Bell and Howell Catalogue Systems, Lightspeed
