
	Rick jACKSON  
1866 sandbar circle waconia, mn 55387 Phone: 952-217-9151 
rCJACKSS@GMAIL.COM  / http://www.linkedin.com/in/rickjacksonmn


	Summary

Strengths & Skills


	Motivated and organized professional with a proven track record of over twenty-five years experience in warehouse and facilities operations management. Small business owner with emphasis on Sales, Marketing and Operational development.   

Warehouse Operations Management

Sales and Marketing
PC Technical Repair Abilities

Supervising (30-60 FT, PT, Temp staff)
Microsoft Office Applications                      

Warehouse Equipment Certifications                                              

Budget Preparation and Responsibility                 

Procedure/Policy Development

Warehouse Automation, RF and Design                          

Inventory Control         

Hazmat Certification –All Modes                   

Facility Management & Relocation

Human Relations/Team Building

Export Documentation

Procurement and Negotiation
Customer/Client Orientated



	Employment  


	2007 –  09   Geeks On Call –TC Western Suburbs, Franchise Owner

Operations, sales, and marketing of a multi-technician Computer Repair Service business. This also included advertising, budgeting, accounting, payroll, staffing, dispatch, scheduling, supervision, operational development and public relations. 

2002 – 07   Midwest Industrial Coatings, Inc., Shakopee,  MN, Warehouse Manager

Managed operations of hazmat material distribution center. Development of warehouse layout, storage efficiencies and inventory management. Documentation and management of federal and state regulated hazmat requirements including disposal processes. Documentation of all small package and LTL domestic and international hazmat shipments. Coordinated all facility maintenance, improvements and security.
1993 – 01  ClickShip Direct (Damark intl.),  Brooklyn Park, MN, Warehouse Supervisor

Supervised warehouse and administrative staff responsible for customer return entry, RTV and returns inventory management in excess of 30 million dollars annually. Sales, negotiation and management of liquidation product, overstocks, etc. with an annual wholesale value in excess of 6 million dollars

1990– 93    Atek, Inc.(3M Distribution Center), New Hope, MN, Warehouse Supervisor

Supervised warehouse staff in small package pick/pack and receiving processes of all domestic and international inbound materials. Initiation and implementation of Radio Frequency Barcode System resulting in a 30% increase in production and a 99.9% accuracy level.
1982 - 90    C.V. N. Companies, Plymouth , MN, Warehouse Supervisor  

Supervised operations and staff of rapidly expanding 100k sq. ft. Returns Warehouse. Developed and designed automated systems and layouts to improve flow and efficiencies. Established performance and productivity standards and data.

	Education & Training


	Rasmussen College, PC Hardware and Software (A+) I & II, Currently Attending

Various Management, Supervision, and Development Courses 

Dale Carnegie, Human Relations and Public Speaking

University of Wisconsin, Superior, WI, Liberal Arts Courses – 2 years



2

