

Tami Erickson
2707 9th Lane
Anoka, Mn 55303
763-412-2543
tamilee_erickson@yahoo.com

Summary 
Professional Salesperson with exceptional skills in internet, phone and person to person contact. Seeking a position that uses my skills and experience to increase company profits.

Internet Sales Manager
Zylstra Harley-Davidson/Buell              Elk River, Mn			    2002-2009
		                  					                  
Maintained repeat customer base with top customer survey scores 	                                    
Ebay Motors Top Seller Awards 2005-2006
Enthusiastic, self-motivated and energetic 
Highest number of bikes sold yearly (180-235) exceeding monthly and yearly goals
Created web-site marketing on five different internet sites and kept updated daily
Able to use Light Speed and Higher Gear software

Shipping & Receiving Leadperson/Quality Control
Bermo, Inc                                             Circle Pines, Mn                                  1990-2002

Supervised, developed and delivered  ISO 9001 training system to employees
Generated documentation for International and domestic shipments
Data entry of documents on AS/400 system
Completed analysis, documentation of shipping and receiving compliance with quality management certification ISO 9001
Drove company vehicles all over Twin Cities for deliveries and pick-ups

Volunteer
Manorcrest Townhouse Association        Anoka, Mn                              1999-2004, 2010

Documented monthly meetings, drafted spring, fall and monthly news letters
Organized, updated files in a new computer system ensuring accuracy
Handled concerns of residents mediated solutions for all involved parties
Organized contractors for repairs and maintenance on buildings and common areas

Education

AAS Computer Networking and Information Technology   GPA 4.0
BS Candidate in Management with emphasis in Information Technology in process
Geometric Tolerance, Precision Equipment, Blueprint Reading GPA 4.0



                    
 















  


