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(218)-368-9920 
CAREER PROFILE


Sales Operations and Continuous Improvement Leader with the ability to create, drive, and implement a business or project plan. Seeks sales, customer service, or leadership positions. Willing to re-locate.
SUMMARY OF QUALIFICATIONS
· Delivers quality customer service and sales experience to a diverse population

· Leadership experience including educating, evaluating, scheduling and disciplining staff

· Proficient in basic and advanced software applications

· Excellent organizational skills with strong attention to detail

· Outstanding articulation in written and oral communication

WORK EXPERIENCE


Operations Manager, PM, Synergy Solutions Inc, Bemidji, MN, 2006-Present

· Team leader of 40 Sales and Customer Service call center associates 
· Ensures adherence to company and client specific quality guidelines

· Coaches and develops sales and customer services associates

· Enforces company policies and regulations

· Addresses escalated calls and transactions from representatives by providing resolution

· Prepares reports, reviews and other necessary documentation

· Project Scriptwriter for telemarketers
Sales Representative, Synergy Solutions, Bemidji, MN, 2003-2006  
· Achieved Emerald Club Sales Award multiple times for sales achievements 

· Projects include: Credit Card Sales, Credit Protection, Identity Theft Protection, Home Refinancing, Discount Clubs and Multiple Political programs

· Scriptwriter 
SOFTWARE

Microsoft Word, Excel, Outlook and PowerPoint, 
ENSERCLE Communications Operating System, Putty Communications Operating System, Smartboard          
EDUCATION


Bemidji State University, B.S. in Education, Specialty: Mathematics   

2008                                                                                                              

Bemidji State University, B.A. in Visual Arts Specialty: Painting/Drawing    
2003
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