STEPHEN FRANK KESLER
(763)  755-7522
Email – sfk133@comcast.net
http://www.linkedin.com/in/stephenkesler1
SUMMARY


Quality Assurance leader with over 10 years experience in management, developing policy, procedures, project management and training and development in the design / manufacturing industry. Certified Quality Auditor (CQA) with expertise in conducting internal audits for compliance and certification. Strong presentations skills with the ability to interact with senior leaders, middle managers and independent contributors. Proactive, trustworthy and known for accuracy and commitment to excellent performance.  Core competencies include:   
	Management
	Process Improvement
	Training
	Remediation

	• ISO-9001, ISO-17025, QS-9000
	• Lean Six Sigma Principles
	• Lean 5S initatives
	• Continuous Improvement

	• Design & Process FMEA’s
	• Process Flow Analysis / Mapping
	• Audit team leader
	• Corrective  Action

	• Statistical Process Control
	• Design for Manufacturability, Design for Assembly
	• Site audit program
	• Preventive Action

	• Leading teams
	• Supplier Certification Process
	• Site instructor
	• 8D Process

	• Coaching
	
	
	


TECHINCAL SKILLS

Operating Systems:
Windows
Software Applications:
Microsoft Suite (Access, Excel, PowerPoint, Project, Word, Visio), Publisher, MRP, SharePoint

PROFESSIONAL EXPERIENCE

ECONAR – “GEOSYSTEMS, LLC.” – Maple Grove, MN
                 2/11 – 9/11
Quality Assurance Manager

Developed, implemented and managed quality control systems and oversaw quality technician.

· Coordinated and developed company’s ISO9001-2008 compliant quality system.

· Formalized, documented and trained technician on manufacturing policies and procedures that led to consistency, improved quality and significant movement towards ISO 9001 certification.

· Measured, monitored, analyzed and continually improved quality processes, ensuring compliance with government guidelines, company quality standards and customer requirements. 

· Trained product engineer and quality assurance technician on lead auditing techniques, ensuring that lab testing met ISO 17025 requirements.

SUNBURST CHEMICALS – Bloomington, MN


5/03 – 11/10

Quality Systems Manager
Quality Systems development, management of technicians, technical support and employee quality tool use training. Monitored, coordinated, and executed quality audits (internal & external) and evaluated suppliers conformance to company requirements. 

· Directed and coordinated the development of a quality system in accordance with ISO 9001 requirements and other related manufacturing standards that improved quality systems, training procedures, process improvement, and documentation that led to streamlined operations, reduced errors and costs.
· Authored the first company quality systems and vendor partner manuals, ensuring internal and external compliance with procedures, product and service guidelines for reliable and excellent products. 
· Gained regulatory certification for chemical dispensers (ASSE and CE), ensuring the ability to sell products in Europe and Canada.
· Proactively initiated, and implemented a returns and refurbish program for recovering parts and equipment for annual capital savings of over $65,000. 

· Coordinated and developed a Lean 5S and Visual Workplace program and directed initiatives that formalized lean manufacturing, floor organization and eliminated un-necessary equipment and machines, improving safety and production and reducing errors and costs.
· Subject matter expert that authored, introduced and trained employees on quality leadership and process improvements that streamlined production.
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THERMOTECH - Hopkins, MN


4/01 – 10/02

Quality Assurance Engineer
Provided the planning necessary to perform effective product acceptance.  Developed control plans, FMEA’s, equipment and gage requirements, test requirements, configuration control, flow charts, first article criteria.
· Responsible for major customer accounts such as the Motorola Automobile Division; Briggs & Stratton, assuring product quality during startup and ongoing production enabling company to continue producing their products.
· Assisted with the startup of a company plant in central Mexico, defining the standards and requirements needed for compliant operations.

· Developed sampling plans of customer products being produced to verify a quality product.
· Successfully worked with outsourced overseas manufacturing vendors.

ECOLAB, INC. - St. Paul, MN - Research and Design Center: 


   2/91 - 1/01

Supported product design and development as a subject expert in quality design, manufacturing principles and quality assurance. 
Quality / Process Assurance Engineer     (4/96 – 1/01) 
· Provided information to the division Vice President and the management team regarding quality performance vs. objectives and recommended changes required to achieve company quality objectives.

· Managed a alternate material program of in-line parts and equipment, for a capital cost savings of over $250,000 dollars.  

Drafting Manager / Mechanical Process Technologist     (8/93 - 4/96)

· Managed a quality systems department and a design/drafting department, hiring and setting individual training plans, reducing turnaround time by 25% of new documentation and engineering change orders.

Mechanical Process Technologist 
   (2/91 - 8/93)
· Quality of New Designs and Processes for manufacturing; was primarily responsible for being the interface between design and the manufacturing plant.  

EDUCATION/PROFESSIONAL DEVELOPMENT

· Bachelor of Science - Industrial Technology Degree, St. Mary’s University of Minnesota (2007).

· Design for Manufacturing / Service, St. Thomas University – Management Center.

· ASQ Certified Quality Auditor (CQA - #27744).


Total Quality Management (TQM), Quality Audit Seminar, Certified Quality Auditor Program, Statistic’s Process Control, Design for Manufacturing/Service, Project Management, Just In Time, Geometric Tolerance, Tolerance Analysis, PDM Applications - (Pro/PDM, Matrix & Autodesk WorkCenter), Microsoft Advanced Access Database Management, FMEA.
AFFILIATIONS

American Society of Quality (ASQ), Society of Manufacturing Engineers (SME), American Manufacturing Excellence (AME)

RELATED AWARDS & ACTIVITIES

· Letter of Commendation and Great Performers Excellence Award.

· Served on the MN American Society for Quality (ASQ) Executive Board as Treasurer, also as the MN ASQ Section Management Process chair (SMP).

· International Team Excellence Award, ASQ Preliminary Round Judge - 2009

COMMUNITY ACTIVITIES
Minnesota 32nd Degree Master Mason Zuhrah Shrine, Scottish Rite, Selim Grotto, Masonic Lodge Trustee, Boy Scout Leader, Minnesota Patriot Guard, coaching youth soccer team’s. 

