
USING THE 5-WHY METHOD

THE 5 WHY PROCESS STEPS
Define the problem 

statement.

Ask Why - 5 times.

Stop when no additional 
credible path.

Walk backwards by 
asking “therefore.”

THE BENEFITS OF 5 WHYS

4 DISADVANTAGES OF 5 WHYS
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USE THE 5 WHY FOR SIMPLE/STRAIGHTFORWARD PROBLEMS 

APPLICATION EXERCISEAPPLICATION EXERCISE

COURSE 2 
Page 23


	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 


